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3 YEARS FREE SERVICING
RELAX WHEN YOU’VE INSTALLED A MIDEA HEAT PUMP
Provide your customers with total peace of mind when upgrading their heating system to a Midea air source 
heat pump by offering 3 years FREE servicing* and with an annual service visit you can extend the warranty 
for up to 10 years! We'll pay you to make the free Mi Care visits or sit back and pass the homeowner to us 
and we will service their heat pump.

Simply choose what's best for you and the homeowner upon install and confirm on our Mi Care Portal. The 
decision is yours!  

*2 annual services due within the first 3 years from installation.

But how does it work?

Option 1: Installer maintained

If you choose to carry out service visits yourself and provide your homeowner with the maintenance to 
keep their heat pump at maximum performance, we will give you £150 Mi Care credit for the first service in 
year two and second service in year three. Simply select installer maintained option on the Mi Care portal 
when registering the heat pump for warranty and after you register each service you will be rewarded with 
£150 Mi Care credit.

Option 2: Midea maintained

If you choose to pass the maintenance along, we will take care of all-inclusive call handling and servicing 
to give you and the homeowner total peace of mind. Leaving you free to take on more work and do what 
you do best. Simply register your homeowners heat pump for warranty on the Mi Care portal and select 
Midea maintained, refer the homeowners details and let Midea take care of the servicing. 

Annual service includes heat pump, controls and hot water cylinder. 



WARM UP  
TRAINING SESSIONS
Air source heat pumps are becoming increasingly popular due 
to the government’s drive towards Net Zero by 2050, offering 
homeowners up to £7,500 (£9,000 in Scotland) for heat pump 
installations until 2025.

However, installing, maintaining, and repairing air source heat 
pumps requires specialised knowledge and skills. That’s where 
Midea training comes in.

From our dedicated training centers you’ll gain the knowledge, skills, 
and hands-on experience necessary to install and maintain these 
systems effectively. 

And what’s even better, it’s absolutely free.

To sign for the winning team visit miderenewables.com
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